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nbmupcwnmy
mmmmammmwmmmm The affidavit
mwumam«nmammdmmu-
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GENERAL TERMS AND CONDITIONS Cory

SEALED BID SOLICITATION AND AWARD
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hﬁﬂ-umqhmhbmul‘_-ﬂm
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utwadvﬂhhlkmhm Muu.ummumhumuu_um
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MuWM-W:Mhhuumuhwwhmnﬁmt The Bid Cusraates
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INVITATION TO BID NO. GSA-004-010

Telephone Service and Equipment
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Overview

GTA is an authorized reseller of Norte| Networks’ Centrex solutions. Centrex features
via the Public Switch Telephone Network allow GTA customers the opportunity to tailor

their telephone system to meet their changing needs. This arrangement Is particularly
desirable for businesses that require two lines or more.

Using Centrex solutions, you get the power, performance, and reliability you need for
day-to-day business operations, along with the flexibility your long-term business
strategy demands. Centrex lets you order and pay for additional capacity when you
need it—critical for growing companies and those with seasonal or temporary
demands. Additionally, Centrex offers unprecedented networking capabilities. You can
easily incorporate remote company locations, telecommuters, and even existing

private networks into your Centrex system at any time, without the need for private
trunks.

Our expert consultants will work with your information technology department to
understand your telecommunications requirements for the purpose of helping you
select the right Centrex options. Understanding the various configuration requirements
for a telephone switch can be complex. Every business has a distinctive mission that
requires particular accoutrements. GTA consuitants are available to work with you to
help you determine your telephone needs.

PR
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| BASIC CENTREX SYSTEM FEATURES

AUTOMATIC ID OF OUTWARD DIAL: Identifies all calls leaving the customer group by the station
number from which calls are placed.

DIRECT INWARD DIAL: Enables a station user to receive local or long distance calls from outside of the
customer group without aid of the attendant.

DIRECT OUTWARD DIAL: Allows a station user to place local or long distance calls outside of the
customer group, without aid of the attendant.

CUSTOMER GROUPS: A collection of stations having an inter-station abbreviated dialing plan for station-
to-station calling and a common access to the public switched network.

STATION TO STATION CALLING: Permits the station users of a customer group to call each other.
TONE DIALING: Equips all stations for tone dialing.

BASIC FEATURE SETS

CALL FORWARDING: Permits a station user to forward calls that encounter busy and/or no answer
conditions, or all calls, to a predefined destination.

CALL HOLD: Enables a station user to put a call on hold and later retrieve the held call. The station user
can place another call while the initial call is on hold.

CALL PICKUP: Permits a station user to dial a code to answer a call which is ringing at another station
within the call pickup group.

CALL TRANSFER: Aliows a station user to transfer acall to another party.

CALL WAITING: Alerts a station user, on an existing call, of a third party call attempt.
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The Meridian 6320 repiesents the next
generation in the deveicpment of digital
Centrex (elephones. With sleek new styling
and bath headset ports and handsfree
speakerphone, the M6320 is ideally
suited for both medium/large entenrise

and call center environments,

. Meridian® 6320
Centrex Terminal

Key Features:

ssee
(XX Y]

¢ Sleek new design

* 13 Programmable Feature Keys
¢ Automatic Prime Line Selection
¢ LCD Indicators

¢ Enhanced Speakerphone

¢ Duai Headset Jack

proven

expandable

TROATEBELO GF 816 ;. o

o Visual Message Waiting

%

L

powerful ¢ Hold, Release snd Muts Keys

R ¢ Adjustable 2ine x 24-character Liquid Crysta! Dispiay
¢ Compatible with M822 Expansion Module

¢ Visual Ringing indicator

¢ Multipie Languags Presentation

, o Cail Timer
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Meridian® 622
Centrex Terminals

Key Features:

s 22-button expansion unit, with associated LCD Indicators,
proven providing additional keys for lines or features

- expandable -

¢ Up to two units can be used, for a total of 44 extra
S programmable buttons

B

powerful

: ¢ Combined with Meridiane Digital Centrex, the M622 offers
o effective miniconsole capabiiities
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| % With LCD and third generation handsfree COPY see
§ ~ B capability, the M5316 offers powerful
Ml
| : o time-saving and productivity features.
— This phone is designed to maximize use
| of Meridian® Digital Centrex features and
recommended for busy professionals
who conduct much of their business by
" phone.
. ‘:,-ji
Meridian® 5316
Business Set with
Display and Hands-
free Capability
proven ' Key Features:
e Singledine set with muitiHine functionality
expandable o Extra wide, 2ine X 24-character display
. ¢ Capability for Calling Name and Number Delivery
. powerful « Reason Display to give users additional call information, such as
|

whether a cail has been forwarded

¢ Handsfree capability, using third generation technology

.
=
|
g

» Visual ringing indication
o Larger keypad buttons

[ g

+ Thirteen system programmabie keys for feature access or directory
numbers

e Hearing aid compatible

RN

P ——



.

Copy

Sl

M5312 Station Review Sheet

ﬁw (display, speaker phone, handsfree)
*USER NAME:
: "*LEN:
% **CURRENT LOCATION:
_ new phone-
*Location: _ e
% Bidg. / Floor / Room
: move phone-
**To: - _
Bidg. / Floor / Room
change set type
key changes
add voice mall ('O’ option to )
- Key | 2t 7] Ring| Piimary | Kay [ %< g | Primary
9
11 8
10 7
6
5
4
X X

Instructions: Please check appropriated action being requested and complete form as foilows:

Location is required on all requests

For new - fill in keys as you want phone {0 iook when complete. Key 1 shouid indicate 'NEW #

For set type change - use form to indicate set type being requested. Key 1 shouid be existing number. Fill in as you want phone
to ook when complete. Fill in LEN (not available on single /ine sets)

For move - fill in Key 1, LEN, current location and new location. Only complete other keys if changes are needed.

For key changes - fill in kay 1, LEN and ONLY keys you want changed.

For adding voice mall - piease indicate which bution will be ‘Message’ indicator.

"required flelds
**required but not for new phone

A IR
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AVAYA

2400 Series
Digital Telephones

W

FACT
SHEET

Overview

]

Avaya 2400 series digital telephones deliver advanced
productivity-boosting features, including a large dispiay,
key labeling and a 100-entry call log. They are designed
for both general business and contact center needs.

Capabilities

The Avaya 2400 series digital telephones come standard
with the following capabilities:

% * The 2400 series digital telephones simplify access to important features with:

- Up to 10 fixed feature keys with global-ready icons: Hold, Conference, Transfer, Drop, Redial, Mute,
%ﬁ Volume Up/Down, Speaker, Message and Feature (to access additional dial pad features)

= Up to 24 programmable call appearance/feature kéys that are electronically labeled
~ 4 menu/display navigation keys (2410 and 2420 only)
¢ Call Log and Speed Dials (except 2402)
*  Two way speakerphone (except 2402)
*  Message waiting indicator
*  Built-in headset jack (except 2402)
¢ 8 personalized ring patterns
*  Hearing aid compatibility
* Investment protection with downloadable firmware (except 2402)
¢ Wall mountable with included desk/wall mount stand
¢ Local language customization for phone menu (except 2402)

|
L

Benefits

The 2400 saries telephones bring Avaya state-of-the-art technology directly to your desktop, delivering efficient
service and superior voice quality, along with cutting-edge communications features. Labei-less cail appearance/
feature keys simpiify administration. Local cail log and speed dial directory enhance productivity,

AR\

Elactronic hey labels
eliminate paper labels,

L) simphing phons
administration and .
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OVERVIEW

Avaya Media Servers
and Avaya Media Gateways

The Converged Infrastructure portfollio extends the power of converged networks across
your enterprise to help you triumph over the bottom-line realities of business: the need to
drive revenue, reduce costs, redeploy resources and serve customers better every day.

Communication equals a competitive advantage.

Today’s enterprise is changing. As organizations enter
new markets, open branches closer to customers and
introduce remate work options, they become increasingly
distributed and mobile. Yet more than ever they must run
lean while gaining full vaiue from every resource.

The Avaya Converged Infrastructure is designed to

build on your existing communication investments and
deliver the availability and security you require. So your
enterprise can pursue opportunities freely, and maximize
the effectiveness of people and processes.

With an Avaya Multi-Vantage solution you receive the
benefits of Intelligent Communications. This modular
architecture of media servers brings Avaya Communication
Manager call processing and control through a distributed
network of media gateways, to adapt to your enterprise’s

needs. This software delivers uniform telephony services
to headquarters, branch locations and mobile users all
across your enterprise. Here is a cost-effective, reliable
and highly flexible telephony solution—networked and
based on opern-standards—for one location or multiple
sites, regardless of scale or distance. Intelligent
Communications equals RIGHT TIME, RIGHT DEVICE,
RIGHT PERSON, RIGHT NETWORK

Now you can choose your own path to convergencs, at
your own pace. . . with confidence.

Avaya Communication Manager
Powering the benefits of IP Telephony
through Avaya Media Servers and Gateways

Avaya Communication Manager is high-quality, high
performance voice-application software with rich cail
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avaya.com

processing capabilities, and contact center functions.
It supports widely accepted application-programming
interfaces that enable a range of Avaya and third-party
applications. This software, designed to meet country-
specific networking requirements, brings continuous
communications and application innovation to your
enterprise, whether focal or global.

Flexibility Avaya Communication Manager is the core of
the Avaya Multivantage™ Communications Applications,
and helps support IP telephony solutions. It offers midsize
to large enterprises greater flexibility. This software
delivers applications over muiti-protocol networks, so
you can move to a converged network where and when it
makes sense, It provides networking capabilities so you
can extend applications to the edge of your organization.
Avaya Communication Manager provides enhanced,
distributed, standards-based networking that you can
extend to communications devices such as cellular
phones, PCs, and Pocket PC devices.

Scalability Supporting up to 12,000 IP endpoints on one
system, and up to 1 million users per network, Avaya
Communication Manager delivers scalability to Avaya
Media Servers and Gateways. It provides up to three times
the intelligent call processing capability of the largest
Avaya DEFINITY Server—up to 420,000 busy-hour cali
completions. You can scale up a single network to support
a large headquarters location and scale down to the
smallest remote office, cost effectively and reliably. This
software supports a uniform dial plan of up to 7 digits.

Availability Your network needs to be available 24/7,
without compromise, to help drive your business resuits.
To help meet that goal, Avaya Communication Manager
brings decades of reliability and performance in software
design into the worid of iP telephony. Proactive remote
monitoring and maintenance combined with built-in
self-diagnostics and self-healing capabilities provide
enterprises the highest leveis of business continuity.

In all, Avaya Communication Manager provides up to
99.999% reliability.

The Avaya communications architecture enhances
survivability with powerful options ranging from
Enterprise Survivable Servers placed strategically

throughout an enterprise to maintain operations when
the connection to the primary or even the secondary
server fails, to branch gateway recovery features such
as modem dial back-up and enhanced Local Survivable
Processors that keep remote locations up and running
with 100% Avaya Communication Manager featurs
availability.

Avaya Media Servers
and Avaya Medla Gateways

As integral components of the Avaya Converged
Infrastructure, Avaya Media Servers and Media Gateways
provide highly flexible, scalable, and standards-based
building blocks that can be mixed and matched to
create customized solutions. They enable the centralized
management efficiency of a single, streamlined
network—while delivering best-in-class call-processing
quality and availability that have made Avaya the
communication solution provider more than 90% of
FORTUNE 500@® companies rely on every day.

Media Server/Gateway Matrix

Powered by Avaya Communication Manager, Avaya
Media Servers and Gateways can be mixed and matched
to create custom convergence solutions to meet your
individual enterprise needs. The matrix which follows
provides a broad-brush overview of the different media
server/gateway offerings and their features. Consider the
information below when reviewing the server/gateway
combinations in the matrix.

Interopersbility Standards: H.323, H.248, QoS, DiffServ,
Via Controiling Media Server & Media Gateway: H.323,
H.320 MMCH

Network Standards: Alf the following solutions support IP,
ISDN-PRI, Q.Sig, and DCS

Application interface Standards: All the following solutions
support TSAP!, TAPI, JTAPI, DAPI, and ASAl, except for
R300, which supports TSAPI, TAPI, and JTAP! only

System Management: All the following solutions are
supported by Avaya Integrated Management.
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Avaya Medla Servers

The Avaya family of media servers provides a robust
application platform based on industry-standard
operating systems to support distributed IP networking
and centralized call processing across muiti-protocol
networks. These servers are available as an integrated
solution or can operate independently, with ability to
handie up to 420,000 busy-hour call completions.

Key features:

* The Avaya Enterprise Survivable Server (ESS) solution
allows a business to have greater flexibility of
consolidation by providing new survivability options.

* Redundant, survivable call and media processing
supports crucial business continuity

Avaya 53300 Media Server with an Avaya G700 Medis Gatewsy
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Distributed, survivable P networking supports
campus, global multi-site, and branch environments

* Centralized call processing distributed across multi-

protocol networks support a highly diversified network

architecture

* Redundant system and network options that support
high-availability configurations for both TDM and IP-
based solutions

¢ Designed for distributed networked telephony,
extending the benefits of Avaya Communication
Manager to all enterprise users regardless of location

* Muitiple media server options, including integrated or

stand-alone configurations, based on Pentium class
processing capabilities

* Messaging integration with the Avaya IA770
INTUITY™ AUDIX® application in the Avaya S8300
Media Server

Avaya Media Gateways

Designed to extend the power of Avaya Communication
Manager software to all users in the enterprise, Avaya
Media Gateways address your need for converged
solutions that support both TDM and IP telephony
. environments by seamnlessly integrating traditional
"circuit-switched and IP-switched interfaces.

This gives your enterprise great flexibility to adapt to
changing business needs. Avaya Gateways allow your
organization to evolve easily from TDM-based telephony
to the next generation of IP infrastructures, including
those based on the open SIP (Session Initiation
Protocol) standard.

Avaya Media Gateways are available in compact standalone,
stackable, and chassis-based configurations that support
Analog, Digital, IP PoE, LAN, and WAN interfaces. They
are optimized for blended TDM/P and all IP environments
in distributed enterprises, small remote offices and large
campus environments with thousands of users,

Key Features

¢ Interoperable with standards-based data networks to
provide maximum flexibility and reduce total cost of
ownership

* Support muiti-protocol environments, maximizing
investment protection for enterprises that require
concurrent support of TOM and |P-based telephony

* Connectivity across any public or private network
using a variety of interface options over TDM, ATM,
Ethernet, Frame Relay, or PPP

* Survivability features and options that allow gateways
to continue operating even if the primary media server
fails or in the event a WAN failure affects communica-
tions between the gateway and the media server,

* High-density 19" rack-mountable systems that
support high-availability IP Connect upgrades from
Avaya DEFINITY PBX/servers

Avaya G250 Media Gateway

The G250 is designed to meet the communications
needs of small branch offices by connecting everyone in
an organization and delivering the fuil set of enterprise
communication features to the branch employees.
The gateway is designed to support offices with up to
14 users and comes with analog, ISDN-BRI or T1/E1
trunk ports to provide local connections. Integrated
switched 10/100 PoE Ethernet ports connect to PCs
and IP telephones eliminating the need for additional
branch network equipment as well as digital telephones,
protecting your previous investment. An Ethernet WAN
port is provide for connecting to the centrally located
media server over the WAN network, or alternatively,
a WAN Media Module can be instalied for E1/T1 or
USP WAN connectivity, The G250 provides Standard
Local Survivability in the event of a WAN failure so
branch employees can still communicate. It can aiso
deliver 100% of Communication Manager features by
reconnecting to the primary or a secondary media server
using modem dial back-up or with Enhanced Local
Survivability which can be provided by instailing an
S8300 Media Server inside the G250 gateway.

COMMUNICATIONS
AT THE MEARY OF SuSINESS




R A R

avaya.com
Avaya G350 Media Gateway Avaya G700 Media Gateway
The G350 is a powerful converged networking device that The G700 Media Gateway is the ideal solution for mid-
packs an IP Telephony Gateway, an advanced IP WAN sized systems, call center applications, or use as a
router and a high-performance LAN switch into a compact networked gateway for larger branch office locations,
modular chassis. It's ideal for enterprises with distributed linked to a central Avaya Media Server.
branch office locations requiring from 8-40 extensions.
The G700 Gateway is designed for growth. With the
% The G350 easily accommodates existing on-site Avaya Octaplane® Stack Module, up to 10 G700 Media
analog or digital phones, so you can extend the value Gateways can be stacked together. The Octaplane
of existing telephony investments even as you evolve even supports integration with the Avaya C360 and
toward H.323 or SIP-based telephony. The G350 P330 Converged Stackable Switches to provide a
makes it easy to add IP phones, wireless gateways, complete voice/data networking solution, For mid-
or any 802.3af compliant device into the network, sized enterprises, an installed S8300 Media Server
and provides similar flexibility in trunk connectivity. working with the G700 Gateway serves as a primary
The G350 has several survivability options that call controller for call centers up to 300 agents, or as a

maintain operations in the event a WAN failure affects business communications system for up to 450 users.
connectivity to the centrally located media server. The

gateway can reconnect to the primary or a secondary Avaya G650 Media G ateway

media server using modem dial back-up and can aiso

have Enhanced Local Survivability by installing an The G650 Media Gateway is the system of choice for

; SB300 Media Server inside the gateway. large-scale enterprise communications and call centers.
; Designed for campus deployments with connection to an
external Avaya S8500 or S8710/20 Media Server over
the enterprise LAN or an inter S8400 Media Server,

the G650 offers the features, scalability, and system
uptime required for mission-critical applications. Up to
five G650 Media Gateways can be combined to form a
high-capacity port network that can be integrated into
many existing telephony networks, supporting voice
connectivity over IP, TDM, or ATM transport.

Maximize converged network
investments with Avaya Global Services

Avaya Global Services offers a single point of accountability
to design, build, and manage muiti-vendor communications
networks woridwide. From needs assessment to business
continuity planning, from integration to maintenance and
management, Avaya Global Services can help you do more
than ever before, with less than ever before. Plus, we
provide a single point of accountability for voice and data
convergence in multi-vendor environments, providing you
with the confidence and ability to reap business resuits at
Your own pace.
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AT THE HIARY OF BUSINESS

To learn more, talk to an Avaya Client Executive or
Authorized BusinessPartner. For more information
about Avaya and our other award-winning solutions,
visit avaya.com,
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About Avays

Aveys mabies businesses te achieve superier
rasults by designing, building and managing their
communications infrastructure sad solutions. For
aver one millien besinesses weridwide, including
mare then 90 percent of the FORTUNE 500%, Avaye's
embedded solutiens help businessas enhance
valus, improve productivity and creste compatitive
advantage by allewing peepls 9 be mere productive
and croske mere inteiligent precesses thet satisty
cusiomers,

For businesses lasge and small, Avays is & wecld
lsader in secure, riisbie IP talepheny systams,
communications sppiications snd full He-cycle
services. Oriving the convergencs of smbedded
voics snd data communicatiens with business
ipplications, Aveye is distingaished by its
combination of comprabensive, werid-class
products and sarvices. Avey Meips customars
3cress the glebe loverage misting snd new
netneris 19 achiowe superier business reswlts.

AVAYA

AVAYA.COm

N © 2006 Avaye Inc.

; Aunmnmmmthmwnmdmlm.wmuwu
cortain jurisdictions. All trademaria identified by the @, SM or TM are registersd trademarks, service marks
or trademarks, respectively, of Avaya Inc., with the exception of FORTUNE 800 which is & registared
w«nmlmmmwmmmmmamwmm
02/06 = 1.81718-05
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Avaya G430 Media Gateway

The Avaya G430 Media Gateway provides a cost effective, scalable and secure platform for

delivery of Avaya Communication Manager-based IP telephony applications. It is targeted

to small to midsize branch offices and medium size standalone businesses. Like other Avaya

Media Gateways, it can be configured to extend Communication Manager features and

applications to branch offices at the edge of the enterprise network.

Product Details

The Avaya G430 Media Gateway consists of
a 1.5U high, 19" rack mountable chassis
with DSP resources and memory. It has three
Media Module slots that host a combination
of interface boards to support TI/E1, ISDN-
BRI, digital or analog telephones and anaiog
trunks. The first Media Module slot can aiso
host an S8300 Server to provide integrated
IP Telephony for standalone businesses or
mission-critical survivability for branch office-
deployed G430s.

FACT SHEET

Important G430
capabillities include:

Built-in interfaces include two 10/100 Base-
T LAN ports, one 10/100 Base-T WAN

port, two USB ports, services port, Contact
closure adjunct port, Compact Flash slot for
additional announcements storage.

DSP Resowsces are available as fixed

20 channels on the G430. In addition

a daughterboard can be added. The
daughterboard can be impiemented in 10,
20 or 80 channel. The maximum capacity

Is 100 channels. Codecs supported include
G.711, G.729, and G.726.

Rich Survivability features The G430 supports
standard Local Survivability and Enhanced
Local Survivability (LSP with S8300 Server)

Basic routing capabiiities including OSPF,
RIP, and VRRP support. The G430 can

also connect to an external WAN device via
fixed 10/100 Ethemet WAN router port,
which support traffic shaping to match data
transfer rates with available WAN bandwidth.

Enhanced Quality of Service inciuding
Dynamic Call Admission Control for
improved bandwidth utilization and Respond
Time Report for better WAN monitoring,

Advanced Sacurity including VPN support,
SRTP encryption, SSH/SCP, SNMP v3
support, secrets management.
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Features and Benefits

* Cost Effective Scalability
The G430 s scalable platform. Additional slots and/or DSP resources can be added to accommodate the needs of a growing
branch. Slots are added with the EM200. DSP channels can be added to the G430 as needed,

* Reslllency

The GA30 delivers a variety of voice survivability options to help ensure that the branch can continue to function effectively in
the event of network outages. By using an S8300 Server in Local Survivable Processor (LSP) mode, full-featured 1P telephony is
restored quickly when the WAN link between the main S8XXX Server and the remote G430 is broken. Even without the LSP, the
G430 supports Standard Local Survivability, where basic telephony features are available when the WAN link fails. In addition
features such as Modem dial back up and RTR help to maintain the connectivity to the main site.

* Enhanced Security protects Sensitive information

The G430, like other Media Gateways, heips to encrypt voice tratfic and signaling over the IP network to prevent eavesdropping.
In addition, the G430 supports advanced security features such as comprehensive secrets management, SSH/SCP and SMNP v3
so network managers can securely configure and manage the G430,

o
. * Branch Standardization
The G430 design and cost-effectiveness enables branch standardization. The G430 can deployed everywhere in the small and
;;% mid-sized branches while vary in the number of slots or DSP resources.
|
2
Z
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Specifications

Physical
¢ Dimensions (H x W X D) : 2.62 in. (66.5 mm)
x 19 in. (482.6 mm) x12.8 in. (325 mm)

* Weight of empty chassis: less than 5kg
o Power: 90V-264V AC, 48-62 Hz

Environmental
o Operating Temperature: +0°C to +40°C

e Humidity: 10%-90% relative humidity,
non-condensing

¢ Front clearance: 30 cm

* Rear clearance: 45 cm

e Operating Altitude: up to 3000 m
G430 interfaces

e 2 10/100 Base T LAN ports

1 10/100 Base T WAN ports

2 USB ports

¢ Services port for services and
maintenance access

e Contact closure adjunct port

Media Module Slots

* 7 media module slots (G430+ 2 EM200),
supporting up to 7 telephony media
modules, 1 S8300 Server

Media Modules
¢ MM711 8 port Analog Media Module

s MM714 4 trunk + 4 telephone Anaiog
Media Module

e MM7148 4 trunk + 4 telephone Analog
with ETR Media Module

* MM716 24 port Analog Media Module
e MM712 8 port DCP Media Module

e MM717 24 port DCP Media Module

e MM710 1 port T1/E1 Media Module

e MM720 8 port BRI Media Module

o MM722 2 port BRI Media Module

Capacities
e Busy Hour Call Completions: 2400

e Chassis slot count: 7 Media Module Slots
{with 2 EM200)

e DSP Channels: 20 on the G430 scale to 100
» Touch Tone Receivers: 32
e Announcements: 15 Playback; 1 Record

* Announcement and MOH Storage:
45 Minutes/ 4 hours with memory
upgrade kit

Maximum DCP/Analog endpoints: 152

aAvVaya.com

¢ Maximum IP Telephones: 150
(w/SB300 Server)

e Maximum BRI Telephones: 112
o Maximum BRI Trunks: 56

» Maximum T1/EL to IP Trunks: 4T1/3E1
(limited by DSP resources)

e Maximum T1/E] for Tandem Switching:
7TIEL

® Maximum G430s per S8500/S87XX
Server: 250

e Maximum G430s per SB8300 Server: 50

Telephone Compatibility

* Avayas 4600, 9600 and 1600 Series
IP Telephones

o Avaya 2400, 6400 and 8400 Series
Digital Telephones

* Avaya or other analog telephones
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Server/Application Options

* Avaya SB300 Server running as either
a Local Survivable Processor (LSP) or
Primary Call Controller

* Communication Manager Messaging
Application (on S8300)

Routing/Switching Features
* OSPF, RIP, PPPoE, VRRP

* RTP Header Compression
* Dynamic Call Admission Control _
. WFVQ(We:'d’:tedFaicVolawng)

* Traffic shaping
* 802.1p/q VLAN tagging
* Inter-VLAN routing

* Port redundancy

* 802.1d/802.1w Spanning Tree/Rapid
Spanning Tree support

Agency/Type Approvals

* FCC part 15 and 68, CE Mark, A
Tick Mark, China CCC and MII, Japan
Telecom, BSMI, VCCI, Canadian
ICES-003, UL, GOST, Russian Telecom
Ministry, NOM NYCE, COFET EL, ANATEL

About Avaya

Avaya is a giobal leader in enterprise communications systems. The company
provides unified communications, contact centers, and related services directly
and through its channel partners to leading businesses and organizations
around the worid. Enterprises of all sizes depend on Avaya for state-of-the-art

communications that improve officlency, collaboration, customer service and
competitiveness. For more Information please visit www.avaya.com.

© 2009 Aveys Inc. All Rights Reserved.
mmmmwmmdmmmmquwmmmm
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Requirements

The Avaya G430 Media Gateway requires
Avaya Communication Manager 5.2, which
must be purchased separately.

Learn More

For more information about how the Avaya
G430 Media Gateway may be leveraged to
support your business, please contact your
Avaya Client Executive, Avaya Authorized
BusinessPartner or visit us at avaya.com.

AVAYA

INTELLIGENT COMMUNICATIONS
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CLAUDIAS. ACFALLE

Chief Procurement Officer

INVITATION FOR BID

AGANA, GUAM 96910

DATE ISSUED: October 29, 2009
BID FOR: Telephone Service and Equipment

SPECIFICATION: Ses Attached Seecifications

DESTINATION: Bureau of Statistics

BID INVITATION NO: GSA-084-10

INDICATE WHETHER: ___ INDIVIDUAL ____PARTNERSHIP _*_ CORPORATION
INCORPORATED IN: ___December 1969

snd Conditions, md Sealed Bid Soliciation for details.

NAME AND ADDRESS OF BIDDER:
Pacific Data Systems

185 Ilipog Dr., Suite 204A

Tamuning, GU 96913

nhHliﬂil-hl-lhd.ﬂ!l-l-ﬂlhl'hduuﬂudbnlnh.ﬂ-ﬂm-uﬁ.ﬂlnitunJL].l
and shall be pubiicly opened. llli.ldlﬂlllﬂll-lﬁ.quﬁld'ndhﬂilnhﬂl.I-l-dHIO-lTh-l

'ﬂluﬂli'lldtuliljn-lllnii!ﬂllllﬂ.l.lﬂhtl-li&l-llnnnlnn-pmnl-laundliu
mh:“u.&:m-:-‘mmmhu h:lﬂ-duhh?::
Governmen considerations, the indersigned agress
nlﬂiﬂ‘lﬁﬂ=::=:=:==hlc::=:=:lﬁulimﬁhq-i'.l'ﬂb-v¢1-ﬂlhllﬁliph-lnq-‘

7ﬁiEiE1iiEiZEFi5EE5!EQQEEI!::TTEEEEE!ZZ:HEIEERmn_ N

SIGNATURE AND TITLE OF PERSON
AUTHORIZED TO SIGN

John Day, Presid

ITEM NO(S).  AWARDED:
3.1 $395.00, 4.1 $295.00,

-

5.1 $800.00. 6.1 ‘1900.00. 7.1 $
M
8.1 $1500-00. 9.1 $350.00
1 1570/
CLA ALLR
Chinf Officer
mmma(ﬂﬂmlm: SIGNATURE AND
AUTHORIZED TO
mmmn_sxs:ms____

185 ILIPOG DR., SUITE 204A

TAMUNING, GUAM 96913

JOHN DAY, PRESIDENT

500.
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BRGNS

148 Rt. 1 Marine Drive Piti, Guam 96915
Tel: 475-1713 * Telefax: 472-4217; 475-1716; 4751727

Accountability © Impartiality ¢ Compoteace ¢ Opemmess  © Vil

INVITATIONFOR BID (IFB) NO.: GSA-094-10
DESCRIPTION: Telephons Service and Equipment

nm-wummwnuwmummwrmum
wwmmummmaumwwmnwmmm
Whmnh“ﬂﬂmhﬂdm

(X) BDM(IS%&BHM)Mthhth:
mm-&.c-ur--dc-m-

& Cashior's Check or Certified Check
b Letter of Credit
¢ Surety Bond - Valid cnly if sccompenied by:
1. Cument Cartificate of Authority issued by the Insursnce Commissioper:
2 mumwwumwmmmm
3 mamwwmmmommdmhummwmm
their bohalf, .
STATEMENT OF QUALIFICATIONS

SAMPLES;

i
§

') mﬁdnﬁtmhuouﬂadudd&dmm-mm-hﬁdm
b, Dnddmdhpmmmdpﬂnwudﬂnmdumhmm

mmwuwumhmwmmmuu Failure to comply with the
mwmmnm-ﬂMdm&

On this __13th _ day of November 2009, I, __John Day
suthorized representstive of ste acknowiedgs receipt of

m»mnwmmummm
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MAJOR SHAREHOLDERS DISCLOSURE AFFIDAVIT

TERRITORY OF GUAM)
)ss:
AGANA GUAM )

L, the undersigned, John Day , being first
(a partner or officer of the company of, etc.)
Duly swom, deposes and says:

1. ﬂutthepqmwhohaveheldmmthmtmpmt(lo%)ofdmcmnpmy’s
shares during the past twelve months are as follows:

Percentage of
Name Address Shares held
Ffacific Systems Corporation ind P1., Tan Marikita Bldg. 934
MR 218 PPP, Iﬂ_ldﬂnﬂ
SItEn. MP 96950
Total Number of Shares 9%

2. Persons who have received or are entitled to receive a commission, gratuity or
Other compensation for procuring or assisting in obtaining business related to
The bid for which this Affidavit is submitted are as follows:

Amount of
Gratuity or Other
Name Address Compensation
none =2
Further, affiant sayeth naught.
Date: _J/ /12 /09

Signature or individual if bidder is a sole
proprietorship; Partner, if the bidder is a
partnership; Officer, if the bidder is a
corporation,

Subscribed and swom to before me this __/ 2= _dayof_ A 0Vem hem 09

By: .
" / ~ A
Notary Public ___ CHRUGTINE A . pANcEUN

In and for the Territory of Guam

..... i, My commission expires__ Apr/ %6, 20,3

........
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Felix P. Canucho GENERAL SERVICES AGENCY Michael W. Cruz,
Governor GSA (Ahensian Setbision Hinirat) Lt Governor
Government of Guam
P.O. Box FG, Agans, Guam 96918
Lourdes M. Perez Joseph C. Manibusan
Director, Dept. of Administration Deputy Director

FORM_OF NON-COLLUSION AFFIDATE

AFFIDATE
(Prime Proposer)
STATE OF Guam )
) SS.

CITY OF _Hagatna )

John Day , being first duly swom

That he/she is President
(a Partner or Officer of the Firms of, etc.)

Theputymkingthefomgoingpmpoulorbid,thusuchpmpoal or bid is genuine and not collusive or sham,
thusddbiddahumtmlluded,mphed,cmmivedmagmed.dﬁwdyorindhemly. with any bidder or person,
topminnhmortoreﬁ'ninﬁ'ombidding.mdhumtinymuuu,direcﬂyorindireuly,aoughtbynmmt
or collusion, or communication or conference, with any person, to fix the bid price of affiant or any other bidder,
or to fix any overhead, profit or cost clement of said bid price, or of thatoflnyotherbiddu’,ortomany
advmhmagninnﬂ:e(knenlSavicuAgencyor:nypmninm the proposed contract, and that all

statements in said proposal or bid are true.
wliafoy
Signature of Bidder <~  Date

Proposer, if an individual;
Partner, if a partnership;
Officer, if a corporation.

Subscribed and sworn before me this / Z day of NW@ 2009,
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ETHICAL STANDARDS AFFIDAVIT

S

(Proposer)

TERRITORY OFGUAM )

)

HAGATNA, GUAM )

John Day , being first duly swors, deposes and says:
m1n(ﬂn80hhnm.ahum0&udhom-u)

The Offeror making the foregoing Proposal, thet neither he or nor of the Offeror’s
officers, reprossntatives, agents, subcontractors, or employees of the Offeror have
Wyhﬂmdnymdﬂmmynnwnydhm
m:muswmsmn.dmumuum
m.wn“m.umammwy
Mwmdﬂm%mhaﬂny oot forin 5
GCA Chapeer S Article 11.

ss.

Signature o individual if Propdeée is a sole Proprictorship;
Partner, if the Proposer is & Partnership;
Officer, if the Proposer is a Corporation.

SUBSCRIBED AND SWORN o befors ms this_ 2 day ot _ V7V her o 09

mmw

In and for the Territory of Guam
My Commission Expires: Apry/ 06( 20/3

” .
/““lnnuu"“
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| NO GRATUITIES OR KICKBACKS AFFIDAVIT
'

K

§ (omz,zmxu

_

TERRITORY OF GUAM )

) sS.
HAGATNA, GUAM )

John Day . bei first duly ; and says:

unmywwnduom.mmxmdmm-w.
Mmemcmhummm
anuudnmnymddunmﬂumchmm-ym

gift, kickback, gratuity or offer of employment in connection s proposal.
of individual if Propeer'is a sole Proprictorship;
Partner, if the Proposer is & Partnership;
Officer, if the Proposer is a Corporation.

SUBSCRIBED AND SWORN to befor me this [ dey ot __ V0V 5% 20 09

In and for the Tesritory of Guam
My Comemission Expires: 4.5/ 06, 20/3
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Folix P. Camacho GENERAL SERVICES AGENCY  )Michesl W.Crs
e (XA sty 12 cowe
Gevernment of Guam
148 Reute 1, Marine Drive
Pitl, Geam 99925
Dirsctar, Dept. of Administrstion Deputy Director

FORM COMPLIANCE WITH
US. D.O.L. WAGE DETERMINATION AFFIDATE

AFFIDATE

(Prime Proposer)
STATBOP_Guam

o’ St Nt

John Day , being first duly swom

That he/she is President/C0O0O
(a Partner or Officer of the Firms of, etc.)

mmmmmmumwnmmmmmmmmn
Mymmuumummmsaumsumuumwmm
MM&MN&MMM”U&&OLMMWMMW“
required service a8 per specification om  Bid No. GSA-004-10  for
Telephone Services & Equipment geeviceg :

Therefore, under penalty of perjury, I certify that the facts stated

Subscribed and sworn before me this a dayor_VoIverhts 009

<

NOTARY PUBLIC

In iind for Guam, US.A.
Notary Public /[ My Commission Expires: Apeil 06, 2013
P.O. Box 4196 Hagstas, Guam 96932

Nots: mnmmmm-mmmmwbymu&no.ua
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GOVERNMENT OF GUAM

GENERAL SERVICES AGENCY
148 Route |, Marine Drive
Piti, Guam 96925

BID BOND
NO.

KNOW ALL MEN BY THESE PRESENTS that , a8 Principal

Hereinafter called the Principal, and (Bonding Company),
A duly admitted insurer under the laws of the Territory of Guam, as Surety, hercinafter called the Surcty are

Held firmly bound unto the Territory of Guam for the sum of

Dollars (§ ), for
Payment of which sum will and truly to be made, the said Principal and the said Surety bind ourselves, our
heirs, executors, administrators, successors and assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal has submitted a bid for (identify project by number and brief description)

NOW, THEREFORE, if the Territory of Guam shal id of the Principal and the Principal shall

enter into a Contract with the Territory of Guam in accoN
or bonds as may be specified in bidding or Contract Do
performance of such Contract and for the
thereof, or in the event of the failure of the
Principal shall pay to the Territory of Gu
amounts specified in said bid and such lar,
contract with another party to
specified in the Invitation for B
effect.

g
ceed the penalty hereof between the
e Territory of Guam may in good faith
or an appropriate liquidated amount as
void, otherwise to remain full force and

20

Signed and sealed this
(PRINCIPAL) (SEAL)
(WITNESS)
(TITLE)
(MAJOR OFFICER OF SURETY) (MAJOR OFFICER OF SURETY)
(TITLE) (TITLE)
(RESIDENT GENERAL AGENT)

SEE INSTRUCTIONS IN BACK PAGE FOR SUPPORTING DOCUMENTS REQUIRED,

DOA 11} Rev 4-1-87
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purformence of the Contractor or his ad ageats of the smrvices covered by the contract and the wee, misess or
hdqm—lnhmchmnﬂmdumﬂbmduﬂi—mb
um—-uu—mm ’

[X] 42. CONTACT FOR CONTRACT ADMINISTRA : mhmlm-uﬂdlﬂlwm
designate & prson whom we may contact for
Name: John Day Title: President/C00
Address;: Pacific Data Systems Telephone: _671-300-0202

185 Ilipog Dr., Suite 204A

Tamuning, GU 96913

GA.A. Ferm 113 Reviesd Y2008

z
%
o

TN oA

R



R e g XS

Foa YA

R e
PR smMN”u.
he ,u N

¥¥eodot




1008345

SRL.NOt

"y

34

T

» Ao a

£y







